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241 DEPARTMENTOF TRANSPORTATION Trans 196.04

Chapter Trans 196

COUNTER SERVICE AND SPECIAL HANDLING SERVICE FOR
CERTIFICATES OF TITLE AND REGISTRATION

Trans196.01 Purpose and scope. Trans 196.03 Counter service and fees.
Trans 196.02 Definitions. Trans 196.04 Special handling service and fees.

Note: Chapter MVD26 as it existed on August 31, 1990, was repealed and anew (c) The applicant requests a duplicate registration month or
chapterTrans 196 was creatediiive September 1, 1990. year validation sticker and department records show thiae

Trans 196.01 Purpose and scope. (1) As authorized applicantpaid for the original validation sticker

by $5.85.16 (1) 227.11 (2) (a) 341.19 341.255(1) and342.14 (4) A counter service fee shall be refunded if the department
(7), Stats., the purpose tis chapter is to establish the de,p(,}lrtdetermlnesthat evidence of ownership or registration was not
ment'sadministrative interpretation of s80.905 85.14 (1) (a) 'ssuedto the applicant.

341.255342.08 and342.14 (7) Stats., relating to counter service TSt Cr RegisterAugust, 1990, No. 41@f. 9-1-90.

andspecial handlingervice for certificates of title or registration. Trans 196.04 Special handling service and fees.

(2) This chapter applies to any applicant obtaingaunter (1) Exceptas provided in sul§3), the department shall clyara
serviceor requesting special handling service for certificafes fee for special handling service as follows:

titll_? ?r regisgatjon.A 1990, No. 4161, 9160 (a) For processing an application for a certificate of title, $4.
istory: Cr. Register August, , No. 41@f. . (b) For processing an application for a combination of a certifi

Trans 196.02 Definitions. In this chapter: cateof title and registration, $4. o

(1) “Applicant” meansa natural person, partnership, associa () For processing an application for reg|strat|on ,Oﬁﬂl
tion, or body politic or corporate, or the designea ofatural per _ (2) Thedepartmenmay chage only one special handling ser
son, partnership, association, or body politic or corporate.  Vice fee under sul{1) per application. . . ‘

(2) “Application” includes documents, forms, information or  (3) Thedepartment shall chge a speue@har?dlmg service fee
feeswhich must be submitted to the departnigefore the depart Whenan applicant does one of the following:
mentmay issue evidenas ownership or registration, or both, for (&) Mails an applicatiorto the department with a request for
asingle vehicle. specialhandling, and the department satisfies one of the following

(3) “Counter” means a facilitythat is established by the conditions: B _ S _
departmenat which an application may be submitted in petson 1. Issues a certificate of title or registration within 2 working
anapplicant. daysof receipt of the request.

(4) “Counter service” means issuanmievidence of owner 2. Contacts the applicant by telephone within 2 working days
ship or registration from an application submitted to a counterof receipt of an incomplete application for a certificate of title or

(5) “Department” means the department of transportation. "egistration.

(6) “Evidence of ownership or registration” includes the fol , 3- Malils a written response to the applicant within 2 working
lowing: daysof receipt of an incomplete applicatitor a certificate of title

(a) Certificate of registration. or reglstratlon_. L
(b) Certificate of title (b) Submits an application to tleepartment and requests

issuanceof a certificate of title in less than the 3 days normally

(c) License plate, including a temporary license plate.  required for the department to check the application against the

(d) Receipt. recordsof stolen vehicles in the department of justice as pre

(e) Special identification card for the physically disabled. Scribedby s.342.08 Stats.

(f) Validation sticker (c) Requests the departmetat locate an application pre
jously submitted to the department atie department locates

(7) “Special handling” means a request by an applicant f

acceleratedservice, fast handling, or priority service in the € application. . .

issuanceof certificate of title or registration. (4) The special handling fee shall be refunded if the depart
History: Cr. Register August, 1990, No. 41@&f. 9-1-90;2013 Wis. Act363  ment determines thahe special handling service for which the

am. (7), r (8) Register May 2014 No. 701eff. 6-1-14. feewas collected was not performed.

Note: The mailing address for requesis special handling of an application for
Trans 196.03 Counter service and fees. (1) The acertificate of title or registration isDivision of Motor \ehicles, Fast Service Rro

B . cessingPO. Box 7306, Madison, Wtonsin, 53707-7306.
departmenshall collect the applicablee for counter service as Note: As of September 1, 1990, the special department telephone registration ser

specified in s341.255 (2) Stats. vice is limited to a pilot project using a special telephone numbke special tele
(2) Exceptas provided in sul§3), the chage for counter ser phonenumber and information about the use of the service may be obtained from the

. . . Inquiry and Tacing Unit, (608) 266—1466.
vice shall be computed as a fee per appllcatlon. Note: The forms MV2, License Plate Renewal Notice (postcard), and MV3,

(3) The department shall chge the counter service fee forlLicensePlate Renewal Notice (statement), aoé required to renew a vehicle regis

it ;i trationor to use the special department telephone registration service, but provide
eachappllcatlon submitted to a countanless one anore of the informationregarding the renewal of vehicle registration. The department mails the

following apply: formsto the owner of a vehicle approximately 30 days prior to the expiration of a
(@) The application is also subject to a special handling feghicle’sregistration. .
unders. Trans 196.04 History: Cr. Registey August, 1990, No. 41@&f. 9-1-90; am. (1) (d)Register,

January,1992, No. 433eff. 2-1-92;CR 05-024 am. (1) (d)Register September

() oohe department requests the applicant fo delver oL0 el 0 o s ) ()OSR Sor st
applicationor evidenceof ownership or registration to a service, . 655 2013 Ws. Act 363 1. (2) (b), (3) (d),(5) Register May 2014 No. 70eft,

counterfor the purpose of correctiran error by the department.es-1-14.

Published under s. 35.93, Stats. Updated on the first day of each month. Entire code is always current. The Register date on each page
is the date the chapter was last published. Report errors (608) 266-3151. RegisterMay 2014 No. 701
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